
CITYWEST HOMES CALL CENTRE: 
WE DEMAND URGENT ACTION  

Your local Labour Action Team - 
Councillor Jason Williams, Councillor 
Shamim Talukder and Andrea Mann 
- have organised a meeting with 
CityWest Homes CEO Jonathan 
Cowie to express residents' 
concerns about CityWest's call 
centre and to press for urgent 
improvements to its service. 
 
We have heard multiple stories from 
Churchill residents who have been 
left waiting months for repairs, often 
with phone calls to the call centre 
that leave their issue unresolved. 
 
Westminster Labour Councillors 
have published a dossier of '20 
nightmare stories from CityWest 

Homes', based on the experiences 
of tenants and leaseholders over 
the past few months. All have been 
reported to CityWest Homes for 
action and some problems have 
now been resolved – but only after a 
Labour Councillor has intervened. 
 
CityWest Homes needs a radical 
overhaul and Labour has pledged to 
do this following the City Council 
elections in May. 
 
We want to hear from you if you 
have an outstanding repair issue 
with CityWest Homes, or have 
received a poor service from the call 
centre. Please contact us using one 
of the ways detailed overleaf.  

We believe that residents should always be 
at the heart of decision-making about their 
estates – and now the Mayor of London 
has backed our plans. 
 
The Mayor's guide to estate regeneration 
has been published, and it proposes 
mandatory ballots of residents on estates 
where demolition is planned. 
 
We have therefore written to Westminster 
Council, asking them to commit to a 

referendum on any final options for Ebury 
Bridge Estate. 
 
Westminster Council has often cited the 
Mayor's draft proposals as a reason not to 
commit to mandatory ballots. 
 
Now that the guide has come out in favour 
of referendums, we trust the Council will 
outline plans for a full ballot of Ebury 
Bridge Estate residents.  

Ebury Bridge: We call for residents' ballot  
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Action taken on Grosvenor Bridge  
Following lobbying by the Churchill Labour 
Action Team, we are happy to report that 
Network Rail and Council Officers have agreed 
to fence off the underside of Grosvenor Rail 
Bridge. 
 
We have had many complaints about anti-
social behaviour on the site and reports of 
vulnerable rough sleepers being victimised by 
others due to the site’s remote location. There 
were also reports of threatening behaviour 
and abuse towards outreach workers. 
 
Churchill Labour Councillors worked with TfL 
and the Council to identify who owned the 
site and to get the relevant permissions to 
enable it to be closed. We have also been 
working closely with the Police and Council 

Officers to ensure the person currently on the 
site is given full support. 
 
The site can now also be cleared of debris 
which could have affected the safety of the 
rail bridge.  

Ebury Bridge Estate lifts review  
Your Labour Councillors have written to 
Jonathan Cowie, CEO of CityWest Homes, 
asking for a review of the lifts on Ebury 
Bridge Estate, following several 
breakdowns in Doneraile House and 
Victoria House. 
 
We have received a number of reports 
about lifts breaking down – including 
instances where residents have been 
trapped waiting for assistance. People 
need assurances that lifts are being 
regularly checked and are in working order.  
Operable, reliable lifts are vital – especially 
for those with mobility issues – and during 
the regeneration scheme consultation, it is 

important that day-to-day maintenance of 
the estate isn't neglected. 
 
If you have an issue with lifts or any other 
services being out of order, please don't 
hesitate to get in touch with us.  

 
Promoted by Westminster Labour on behalf of Churchill Labour Councillors both at 4G Shirland Mews, London W9 3DY. Printed by Westminster Labour, 4G Shirland Mews, London W9 3DY.  

Tackling anti-social behaviour  
We have been working closely with the 
Police and Council Officers over 
residents' concerns about anti-social 
behaviour in the ward. 
 
We have recently had reports from 
Wellington Flats, and blocks in Churchill 
Gardens and Ebury Bridge Estate, and 
have been liaising with local Police 
Officers to ensure action is taken. 
 
This has included making statements to 
the Police to help them apply for a 
Community Protection Notice on anyone 

causing anti-social behaviour. 
 
Churchill Ward is already a low crime 
area – and we will always take action to 
ensure that any anti-social behaviour is 
dealt with quickly and effectively. 
 
We believe that everyone in our 
community should feel safe and 
respected. If you have witnessed anti-
social behaviour in your area and would 
like to tell us about it, please contact us 
using one of the ways detailed above.  

Working hard for residents 
across Churchill Ward  

  020 8354 2617  
  info@churchilllabour.co.uk 
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Churchill Labour Action Team 
work hard all year round 
speaking up for residents and 
ensuring that the views of our 
community are heard. 
 
If you have any issues or 
concerns we can help with, 
don't hesitate to contact us. You 
can also come and talk to us at 
our next monthly surgeries on 
8th March & 12th April, 7-
8pm at Churchill Gardens 
Community Hall, Churchill 
Gardens Estate, SW1V 3AL. No 
appointment is necessary.  

 


